About Our Insurance Services

How do | make amendments
to my policy?

This may be to update your address, or change the
terms of your policy - we are here to help.

Please phone our Freephone Number 0333 344
3212 and a member of our team will be able to
assist you with any amendments required.

What if | want to cancel?

Please call our Freephone Number 0333 344 3212
and our Customer Service Team will be able to help
you with any request.

We will endeavour to assist especially if you have
any change in your circumstances.

How do | put my policy in trust?

Please call our Freephone Number 0333 344 3212
we have a specialist available to take calls and walk
you through this process from start to  nish.

How do | change my payment date?

Allinsurers are | exible on payment dates and wil
accommodate you if you need to change.

You can do this by contacting the insurer directly
or call us on our Freephone Number 0333 344
3212 and we will be glad to assist.

What If | can't afford
to make my payments?

There are many circumstances that may result in
you not being able to pay your premiumes. In this
instance please pick up the phone and call us on
our Freephone Number 0333 344 3212 we will
work with you to [ nd the right resolution.

In the majority of cases we can contact the
insurers for you and arange for some | exibility.
Working with your insurer on such matters is
always much better than cancelling without
seeking advice/support [ rst.

What if | have a complaint?

If you wish to register a complaint, please contact
us by email at complaints@your-reviw.co.uk or
you can write to us at:

Your Review,
Topley House,

52 Wash Lane,
Bury,

BL9 6AS

Tel: 0333 344 3212



